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INHOUSE AMENITIES

 › Customer Lounge & Workspace

 › Direct Insurance Billing

 › Elite Support Certifi ed

 › Express Assessment

 › Program

 › Financing

 › Free Wi-Fi

 › Hot & Cold Beverages *

 › Loaner Hoods (during

 › accident repairs)

 › Parts Live Chat

 › TV & current magazines

 › Vending Machines *

 › Designated smoking area*
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NETWORK  FTCPublicwifi 

COMPLIMENTARY

CUSTOMER WIFI

PLEASE NOTE:

You will be required to log back in after one hour of use. 
Our Internet will not support fi le sharing, VPN’s or adult 
oriented sites. 
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NO SMOKING
In all public and work places within 5 meters of any door. Window or air intake in bus, 

taxi, lrt, and transit shelters per city of Edmonton bylaw 14614.

OUTSIDE SMOKING AREA IS AVAILABLE NORTH OF SERVICE 
ENTRANCE DOORS. PLEASE SEE PARTS OR SERVICE 

REPRESENTATIVE FOR ASSISTANCE.
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SPECIAL SERVICES

 › Parts & Service Operation

 › Roadside Repairs A/C

 › Alignments

 › Allison Transmission

 › Autocar

 › Caterpillar Maintenance &

 Overhaul

 › Cummins Maintenance & Overhaul

 › Cummins X12 Engine

 › Detailing

 › Detroit Maintenance & Overhaul

 › Detroit Axles

 › Detroit Transmissions

 › DOT Inspections

 › Drive Shaft /Drive Train

 › Eaton Transmission/Diff 

 › Flywheel Machining

 › Frame Alignment

 › Glass Replacement

 › Insurance Repairs

 › Locksmith

 › Mercedes Benz

 › Maintenance & Overhaul

 › Meritor Transmission/Diff 

 › Motorhome

 › Oil/Lube

 › Paint/Body Shop

 › Preventative Maintenance

 › Radiator

 › RV Chassis

 › Tire Balance

 › Towing

 › Trailer Maintenance

 › Truck & Trailer Wash

 › Welding & Fabricating

 › Technical Assistance

Please speak to a Service Advisor for more information.
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WEST EDMONTON HOTELS

Holiday Inn Express 
11330-170 Street 
Phone: 780.444.3110
Central Reservations: 1.877.660.8550
Restaurant Available

Super 8
16818-118 Avenue
Phone: 780.455.1111
Truck and Trailer Parking 
Free Continental Breakfast
24 Hr Restaurant 

OTHER OPTIONS AVAILABLE WITHIN A 5 - 10 MINUTE DRIVE

Mayfi eld Inn & Suites
16615-109 Avenue
Phone: 780.484.0821

Qualify Inn West Harvest
17803 Stony Plain Road
Phone: 780.484.8000

Comfort Inn
17610-100 Avenue
Phone: 1.866.493.7833

Royal Inn West Edmonton
10010-178 Street
Phone: 780.484.6000

Sandman Hotel
17365 Stony Plain Road
Phone: 780.483.1385

West Edmonton Mall Inn
17504-90 Avenue
Phone: 780.444.9378

Travelodge West Edmonton
18320 Stony Plain Road
Phone: 780.483.6031
Truck & Trailer Parking Available

** There are several other choices available in close proximity to the dealership, please 
refer online for more options.**
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RESTAURANT INFORMATION

Tim Hortons 
17004-11 Street
(Across the street and 1/4 block south)
Phone: 780.482.1777
Open 24 hours, 7 days a week

Flying J
16806-118 Avenue
(4 blocks north)
Phone: 780.455.1111
Open 24 hours, 7 days a week

Ricky’s All Day Grill 
1130-170 Street
(Across the street) 
Phone: 780.484.6520
Open Monday to Friday 6:30 am - 10:00pm
Saturday 7:00 am - 10:00pm
Sunday and Holidays 7:00 am - 9:00 pm

Wendy’s
17007-109 Avenue
Phone: 780.487.9701
Open 10:00 am - 12:00 am, 7 days a week

IHOP
10803-170 Street
Phone: 587.462.7773
Open Monday 6:30 am - 10:00pm
Tuesday 10:00 am - 10:00pm
Wednesday to Sunday 7:00 am - 9:00 pm

** There are several other restaurant choices available along 170 Street between 109 
Avenue and 107 Avenue. Please check online for more options.**
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TAXI PICK UP

OUR ADDRESS IS:
Velocity Truck Centres

11313-170 Street
Service Entrance

AIRPORT SHUTTLE

SKY SHUTTLE 780.465.8515

TAXI INFORMATION

BARREL TAXI 780.489.7777
CO-OP TAXI 780.425.8310

YELLOW CAB 780.462.3456
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CAR RENTAL CONTACT INFORMATION

Discount Car Rental 
(Discounts given to First Truck Centre Customers) 
Phone: 780.484.2612
West Edmonton Location: 11360-170 Street 
North Edmonton Location: 125-128 Street
www.discountcar.com

Budget Rental Car 
Toll Free: 1.800.661.7027
West Edmonton Location: 11106-151 Street
www.budgetedmonton.com

Enterprise Car Rental 
Phone: 780.483.1668
West Edmonton Location: 10222-178 Street
www.enterpriserentacar.com

Thrifty Car Rental
Phone: 780.454.5112
West Edmonton Location: 16615-19 Ave, Mayfi eld Inn Lobby
www.thrifty.com
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WEST EDMONTON LOCATION

SHUTTLE
SERVICE

CONTACT OUR SERVICE DEPARTMENT ABOUT
OUR COMPLIMENTARY SHUTTLE SERVICE TO:


